TECPAL LTD.
Tecpal - GCP Infrastructure Optimized

CloudMile assists Tecpal to maintain its IT infrastructure on GCP,
ensuring applications are working smoothly, optimized for cost
efficiency, and all up-to-date to prevent costly data breaches.

The challenge

As Tecpal's worldwide base of several thousand users grows, the
startup needed to improve its internal processes to scale with business
growth and create a sustainable model. Tecpal also needed to
improve its application security and encryptions to protect its
ever-expanding attack surface.

The solution

With the managed service provider (MSP) support from CloudMile,
TecPal has optimized its Google Cloud infrastructure and gained
access to P1 support for its developers and data scientists in Hong
Kong and Taiwan, respectively.

The results

Tecpal's IoT Core development has been smoothly transitioned while
optimizing connectivity and latency, in order to improve the appliance
control and monitoring experience. Tecpal can also ensure its data
privacy compliance across diverse jurisdictions, such as GDPR in
Europe.

L€ we are impressed by CloudMile’s competence in
offering cost-effective technical support on GCP in a
professional manner. They have shown their close
relationship with Google Cloud and their solid

experience in handling projects on GCP. J)
Harold Lo, CTO of Tecpal

@ tecpal

About TecPal Ltd.

Founded in 2018, TecPal is a Hong Kong-based
loT solutions provider that unites cloud
technologies, appliances, and lifestyle products
for smart homes. Its product designers,
engineers, and software specialists help original
design manufacturers create an ever-expanding
range of smart appliances for homes of the
future.
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About CLOUD MILE LIMITED

CloudMile, a leading Al and cloud technology
company in Asia, focuses on digital
transformation for its corporate clients and driving
growth.
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