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PRACTICE MANAGEMENT MADE (REALLY) EASY.

Drive practice performance with an award-winning modern, intuitive,
and powerful solution.

We know how challenging it is to run a practice that is not only profitable, but provides the best care for your
patients. Unfortunately, while you're working hard to achieve this, your overhead is increasing. Complex reporting
requirements are tricky to navigate, and knowing how to be profitable is no longer obvious. The complexity means
claims, and money, slips through the cracks - never to be collected. Let CareCloud Central help you improve every
financial and operational workflow, save time, and collect more, faster.
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Enhance Efficiency

Central boosts staff efficiency
by automating daily actions
and streamlining workflows to
complete tasks in record time. Its
modern, intuitive user interface
takes the complexity out of
learning and using it. And easy-
to-use reporting makes taking the
right action easier than ever.

Increase Revenue

Automatic insurance eligibility
checks, auto-populated fields, and
real-time error alerts are some of
the intelligent functionality built-
in to Central that results in a 97%
composite resolution rate. In
addition, optimized scheduling
rules and appointment reminders
reduce no-shows.

"Until we switched to CareCloud, we did not know how life could be
so much easier...everyone finds CareCloud very user friendly. We
are now saving over two and a half hours each day thanks to all the
automation and efficiencies, and no longer need any overtime."

-Dr. Alvior, Alvior Medical Clinic
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Optimize Decision-Making
Advanced real-time analytics puts
financial and operational data
at your fingertips. With dozens
of ready-made reports and an
intuitive builder for customized
analysis, you’ll get answers fast
so you can respond fast. Beautiful
charts lets you visualize hundreds
of key metrics instantly too.
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KEY FEATURES

) Every Workflow Covered

Full suite of integrated practice management
applications across administrative (e.g., scheduling),
financial (e.g., claims, billing, collections), and
analytic needs

) Get Paid More, Faster

Apply over 180m+ billing rules to your claims before
posting and minimize denials with the optional
CollectivelQ booster

() Seamless Integration with EHR and PXM

Central is one part of CareCloud’s cloud-based
platform alongside Charts EHR and Breeze patient
experience management

&) Automation to Drive Efficiency

Batch eligibility checking, auto-populated fields,
built-in code lookups, one-click check-in, automated
claims submission, real-time reporting dashboard, and
much more save staff time at every step

&) Personal, Friendly Help

Supported by a team of expert client managers and
US-based technical support to get the most out of all of
Central’s features

@ Available Anytime, Anywhere

Access Central from any web browser, on PCs or Macs,
without any on-premise servers or risky proprietary
hosted infrastructure

ENSURING A SMOOTH TRANSITION

Moving to CareCloud unlocks a number of opportunities to improve practice performance, from the moment your
dedicated implementation specialist team is assigned, through the world-class data migration process, and the

continued personal support at go-live and beyond.

At CareCloud we understand the value and importance of your data, and how critical it is for your practice and
the care you provide. However, we see data migration as an opportunity: to fix bad data, to merge patients into a
master patient index, and to structure it in a way that unlocks the full value of your investment.
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The #1 Platform to Grow Your Practice

CareCloud Central is part of CareCloud’s
award-winning cloud-based platform that
covers practice needs from payers to
patients, and everything in between

#9 PRACTICE MANAGEMENT
SOFTWARE

carecloud.com * hello@carecloud.com ¢ 1-877-342-7519



