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Global IT is not just helping with migration, they also play a vital role in
supporting customers to increase adaptation scores; such as solving
problems faster, advising expertly with knowhow and implementing
expand & embed methodologies.

The challenge
Insurtech industry needed a collaborative ecosystem in and out of the
company because what was developed by one company/department
is used to improve another solution by someone else as a chain of
transformative business lines. That’s why they required a high level of
collaboration; quality of online meetings, and improved efficiency in the
works done by multiple users collaboratively.

The solution
The project was started with technical kick off meetings just after Agito
completed the purchase for Google Workspace product. Meetings
were planned with the relevant teams. The project management panel
(Jira) was created and signed within the framework of the determined
timeline. All steps and details were carried out within the framework of
the specialization methodology determined by Google.

The results
In the collaborative ecosystem established by Workspace, following
improvements were observed: Accessibility anytime&anywhere
resulted in increased performance. It also allowed employees to
optimize how they work&collaborate, leading to significant
improvements in efficiency & productivity with minimal errors. Better
quality of online meetings. Simplicity in account management & cost
optimization.

Even in accounts with more than 100K mails in their
mailbox, the search results in the lower panel are
displayed instantly / at once for each typed letter.
Efficiency and productivity in all user based cases are
improved thanks to Google Workspace solution and
support of Global IT during the whole transformation
process.

About AGİTO
Agito, an insurance software solutions provider
focused on delivering digital business software
solutions for insurance companies in all lines of
businesses since 1997. Agito draws attention
with operational excellence by continuously
improving its human capital, corporate
knowledge, technology and process
infrastructures to deliver a better value.
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ANONİM ŞİRKETİ
With our more than 16 years of Google expertise,
we are here to listen to our customers and here
to stay as their trustworthy technology partner.
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