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DELIGHT YOUR PATIENTS, GROW YOUR PRACTICE

Make your practice more efficient, profitable and modern with the most comprehensive patient
experience management platform

Practice Performance
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Today’s patients increasingly approach healthcare decisions with consumer expectations. They expect a modern
experience with user-friendly design, online tools for ongoing engagement and convenient payment options.
Breeze revolutionizes the way patients and providers engage across the entire care cycle - making every interaction

easier than ever.
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Improve Efficiency

Save 10-15min per new patient thanks
to electronic intake forms and pre-
registration. Get patient payments
automatically posted to your PM,
and their intake details imported into
your EHR. Reduce no-shows and
streamline the front office, so staff
focus on valuable activities.
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Increase Profitability

Paying balances is easier than
ever thanks to multiple payment
options and payment plans. Real-
time eligibility verification and lack
of transcription errors means faster
reimbursement, and super simple
retail/eCommerce capabilities opens

up new revenue opportunities.

“With Breeze in place we saw a 25 minute check-in process go
down to 5-7 minutes for new patients, and as little as 2 minutes for

existing ones.”

-Dr. Glass, South Georgia Primary Care

Modernize Your Practice

Make your patient experience
seamless, modern, and pain-free
with the only fully-integrated solution
across mobile, web, and in your
practice. Gain access to an app
marketplace with over 300 additional
capabilities like timesheets, loyalty,
e-mail marketing, and more.
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KEY FEATURES

/) Electronic Intake

Turn paper and pens into taps and clicks for patients
in your practice, at home or on the go with the fastest
electronic intake solution available today

) Powerful Payment Capabilities

Save time and collect more with integrated patient
payments, and give patients the flexibility to pay how
they want with a full-featured payment plan builder

) Retail and eCommerce

Powerful yet easy-to-configure retail capabilities lets you
build a profitable new revenue source — or supercharge
your existing efforts. And every purchase is posted to
your PM in the patient’s ledger

) Relevant Patient Notifications

E-mail, push and SMS notifications for appointments
(confirmed, cancelled, scheduled, denied), balances
due, messages received, and payments made

) Seamless Integration with EHR and PM

Breeze is one part of CareCloud’s cloud-based
platform alongside Charts EHR and Central practice
management solution
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) Online Pre-Registration
Eliminate waiting by having patients fill out forms ahead

of time, and have their answers populate directly into the
Central PM and Charts EHR as discrete data

) Reduced Denials

A fully digital workflow that eliminates transcription errors
means faster reimbursement and a stronger financial
performance in your practice

) Beautiful Hardware and Software

Thanks to CareCloud’s partnership with First Data®, you
can offer patients a true kiosk experience at your practice
using the stunning Clover Station®, as well as the rest of
the gorgeous Clover® hardware family

) MACRA Ready

Increase your chances at achieving exceptional bonuses
and cover multiple MIPS measures across improvement
activities like IA_BE_6, IA_EPA_3, IA_BMH_4 and more

) Available in Every Device

Access Breeze from any web browser, on PCs or Macs,
on iOS or Android smartphones, or through Clover POS
kiosks

The #1 Platform to Grow Your Practice

CareCloud Breeze is part of CareCloud’s
award-winning cloud-based platform that
covers practice needs from payers to
patients, and everything in between
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