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Transforming collaboration with Sysmo Sistemas
 

Migration and training: tools and security adoption

The challenge
The client's main challenge was the need of a high volume mail
through its Enterprise Resource Planning [ERP] system. Customer
had a problem with collaboration, needing more interaction between
users and shared drives to replace what they had in the previous
provider, mainly with limited storage.

The solution
The solution for the customer's main pain, the high volume of
messages, was the use of the simple mail transfer protocol relay
[SMTP] of the Google Workspace, the plan chosen met the need for
storage and collaboration tools.

The results
Improved collaboration, control and security in employee
communication, greater storage space on the drive. Gmail Security
Setup and advanced filters features enabled for anti-spam.

The client achieved the desired Enterprise Resource
Planning [ERP] message volume and also the change
in the collaboration mindset, as well as a significant
reduction in the volume of spam received in the
employees' inbox.

About SYSMO SISTEMAS LTDA
Sysmo Sistemas develops and sells software and
services that allow you to save time and optimize
results quickly, easily and effectively. With 30
years of experience, it provides the high end
services in management and automation for
supermarkets throughout Brazil.
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About SAUTER TECNOLOGIA E SERVICOS
LTDA
Sauter is a niche, cloud-native tech consulting
firm that empowers clients to futurify their
businesses, leveraging Cloud, AI & Analytics.
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