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PA is has been the NIHR's strategic technology partner since 2014.
We designed, built and implemented the NIHR Hub as a cloud-first
scalable solution to foster collaboration between researchers across
the UK.

The challenge
The NIHR needed a tool to provide real-time collaboration for its users
in the UK and around the world. The tool needs to provide a secure,
assessable, easy to use, and manageable ecosystem to enable its
hybrid-working users to improve the health and wealth of the UK.

The solution
PA designed and built a bespoke implementation of Google
Workspace to serve as a secured collaboration and productivity
platform for 8,000 NIHR Hub hybrid-working users. Google Workspace
provided collaboration tools such as Meet, Drive, Docs, CloudSearch,
Google Voice, and AppSheet to improved efficiency, allowed users to
stay connected, and to develop lightweight apps at the speed of
innovation.

The results
PA’s Google and collaboration expertise has enabled a continuous
improvement of the Hub to help NIHR to be at the forefront of
innovation. The greater collaboration capabilities from Google
Workspace resulted in a saving of up to 14.5 hours per user per week,
and up to 20% improvement on researcher productivity per year.

Google Workspace has allowed the NIHR to operate
without interruption throughout the pandemic as we
work to understand and treat Covid-19 better. As we
move to a hybrid way of working, Google Workspace
will remain essential to how the NIHR operates as a
modern organisation for researchers and staff to
rapidly deliver life saving research and continue our

 vital business as usual services.
Justin Riordan-Jones, Head of System and Information (Research), Department of
Health & Social Care
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