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Masthead Delivers HIPAA-Compliant Data
Observability for Daybreak

 

Masthead helped Daybreak gain visibility into the processes within
their data environment, shedding light on how malfunctions in their
data warehouse can impact their business processes while still
adhering to data privacy and security regulations.

The challenge
With a rapidly growing user base, Daybreak Health faced challenges
handling data from various sources. Ensuring the protection of patient
data was vital for Daybreak due to HIPAA compliance. That's why data
observability tools that query data did not fit Daybreak. Their data
team required a data observability solution that would not pose any
risk or threat to the patient data.

The solution
Masthead observes all of Daybreak's data assets, including datasets,
tables, and views. It provides full observability into the data delivery
happening within clients' Google Cloud projects without accessing the
actual data. Masthead's data dictionary and lineage features enhance
collaboration for Daybreak teams by allowing them to track their data
assets and their connections in a single place.

The results
Daybreak partnered with Masthead to gain reliable and secure
observability for their pipelines, data assets, and cloud environment.
Masthead provides complete visibility into data flows, enabling
seamless collaboration between teams. Masthead's prioritization of
data privacy and security protects sensitive data while ensuring fast
problem-solving approach reduces disruptions to Daybreak operations

The ability to obtain a comprehensive view of all
processes within our Google Cloud project without
giving the solution access to our data was a
game-changer for us. Masthead's unique log-based
approach provides a comprehensive view of our data
environment. It has saved us both time and money,
and the level of insight we're now able to gain is truly

 invaluable.
Shanhui Bono, Lead Data Engineer, Daybreak Health

About Daybreak Health
Daybreak Health is mental health support
platform, making it easy for young people,
families, and schools to create accessible and
efficient mental health programs. With over 70
clinicians available, the platform connects youth
with the right therapist for their specific needs.
The Daybreak mobile app keeps patients in touch
with their clinicians.
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About Masthead Data Ltd.
Masthead delivers data observability without
compromising data privacy or security. It helps
data teams to identify data malfunctions in
real-time.
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