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TCS helped Telia architect & set up a cloud-based, scalable API
Management platform to boost IT productivity.The centralized platform
enabled different units to seamlessly build & host APIs in a common
way, promoting service reusability & innovation.

The challenge
In the absence of an enterprise-wide API management platform,
Telia’s IT units across countries and various programs found it
challenging to derive the maximum benefit from the existing APIs
across the enterprise. With the industry focus on ecosystem play Telia
needed a common API Platform for partners, developers and
customers to create, manage, use and evangelize API’s as products.

The solution
TCS helped Telia build a centralized, cloud-based API management
platform with hybrid architecture and micro gateways, leveraging
Apigee Edge. This would enable features to develop, discover,
document, decouple and reuse APIs. TCS defined the API lifecycles,
built the development & testing pipeline and developed advanced
capabilities with third party tools.

The results
In collaboration with TCS, Telia accelerated its digital journey with API
management leading to improved productivity and cost savings. The
cloud based Apigee API management platform is scalable and
capable of integrating with third party applications thereby extending
Telia’s digital presence and creating opportunities to monetize
services with ecosystem partners.

TCS led deployment helped Telia increase agility,
transparency and enabled distributed IT units to
develop APIs on their own. Easy and flexible
integration with third party vendors improved Telia’s
customer reach and helped to realize higher revenues
with robust and reusable services.

About Telia Company AB
Telia Company AB is a Swedish multinational
telecommunications company and mobile
network operator present in several Nordic &
Baltic countries. With a strong connectivity base,
Telia is in the hub in the digital ecosystem,
empowering people, companies, and societies to
stay in touch with everything that matters
24/7/365 - on their terms.
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About Tata Consultancy Services LTD
TCS Google Business unit offers full-stack
services across cloud life cycle working with
customers to modernize, transform and grow on
Google cloud.
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